
Company Best For Coverage Style Additional 
Support 

Flexibility 

My Mountain 
Mover 

Practices 
seeking long-
term 
administrative 
continuity 

Full-time medical 
assistant support 

Medical billing 
and scribes 

High 

OpusCall Clinics 
prioritizing 
patient 
accessibility and 
local compliance 

24/7 patient 
coverage 

Appointment 
reminders and 
rescheduling 

Moderate 

Smith.ai Digitally driven 
practices 
managing high 
patient 
engagement 

Live phone and 
web chat 

Software 
integrations 

High 

 


